JOHN SMITH

(123) 456-7890 ¢ johnsmith@abc.com e www.linkedin.com/in/johsmith

ENTRY-LEVEL IT & CYBERSECURITY SUPPORT

Hardware Setup, Configuration & Troubleshooting | Cybersecurity Fundamentals | Asset Management & Inventory Control

Hands-on experience in hardware setup, device imaging, and asset lifecycle management across high-volume technology
environments. Known for rapidly diagnosing and resolving technical issues, delivering exceptional end-user support, and collaborating
with cross-functional teams to ensure operational uptime and security readiness. Skilled in Windows setup and support, basic Linux
CLI, TCP/IP networking, and endpoint security basics, with foundational expertise in risk assessment, incident detection, and secure
network design. Proficient in Microsoft 365 and handheld inventory systems for driving compliance, loss prevention, and
documentation accuracy.

IT Support | Help Desk | Device Setup & Testing | Windows Administration
Basic Linux CLI | Networking Fundamentals | Endpoint Hardening | Incident Response Basics | Risk Assessment
Zebra Handheld Systems | Documentation & SOPs | Customer/End-User Technical Support
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Associate of Arts, Cybersecurity | Community College | Expected Graduation: 2026 | GPA: 3.6/4.0
Relevant Coursework: Introduction to Computers and Technology | Precalculus Algebra & Trigonometry | Database Management |
Programming Logic | Discrete Math | Conceptual Physics | General Psychology | Public Speaking | Statistics | Biology w/ Lab |
Humanities | Object-Oriented Programming (Java, Python, C#, or C++) | Programming Fundamentals | Macroeconomics | American
History/Government | Capstone: IDS 2891 Connections

Google Cybersecurity Certificate (via iSkill)
Coursework & Training: Risk Assessment, Mitigation & Compliance | Network Fundamentals, Firewalls & Secure Design | Command-
Line Operations, System Management & Database Querying | Security Risk Identification & Prioritization | Incident Detection, Alert
Management & Response Planning | Scripting for Monitoring, Scanning & Automation

Electronics Associate / Receiving Support Superstore ® 20xx — 20xx

Managed technology inventory, device readiness, and customer-facing support across high-volume electronics. Configured and tested
hardware for compliance, executed cycle counts for loss prevention, and delivered real-time troubleshooting for customers across
multiple product lines.

e  Supported 30-50 customers daily by providing quick product troubleshooting through leveraging technical knowledge of TVs,
tablets, smartphones, and gaming consoles.

e  Resolved 85-90% of customer issues on the first attempt by applying direct device diagnostics for resolution within 5-10 minutes.

e Improved device readiness reliability by processing 50—75 units weekly through calibration, configuration, and testing.

e Reduced inventory discrepancies by 10% over six months through cycle counts, documentation, and reporting of 20 fewer lost or
missing items per cycle.

e Saved 3 hours weekly by recommending a new labeling method through the elimination of 30 seconds per-unit processing delays.

e  Optimized transaction accuracy by processing over 100 returns and exchanges weekly through POS systems, device imaging
software, and security tag removers.

General Merchandise Team Member Supermart ¢ 20xx — 20xx

Oversaw inventory control, freight unloading, seasonal merchandising, and customer service in a high-volume retail environment.
Supported 20-30 customers per shift by resolving product inquiries using in-depth knowledge of electronics and store systems.
Processed 1k—3.5k units daily by unloading freight trucks and systematically stocking 57 pallets each shift.

e Reduced product retrieval time by 25% through backroom restructuring with consistent bin labeling and optimized storage.

e Decreased misplaced items by 15% by enforcing inventory control with labeling and bin verification.

e  Supported 20-30 customers per shift by resolving product inquiries using in-depth knowledge of electronics and store systems.

e Onboarded more than 10 new hires by providing hands-on training in POS systems, handheld scanners, and compliance protocols.
e Enhanced loss prevention for high-value items through daily EAS security checks and weekly audits of electronics and jewelry.



